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Abstract

The objectives of this research were: 1) to study personal factors, organizational culture,
and work performance efficiency of full-time employees in Bangkok Metropolitan Area; 2) to
compare work performance efficiency of full-time employees in Bangkok Metropolitan Area
classified by personal factors; and 3) to examine the organizational culture affecting work
performance efficiency of full-time employees in Bangkok Metropolitan Area. The sample group
consisted of 400 full-time employees in Bangkok Metropolitan Area. The research instrument
used for data collection was a questionnaire. The statistics used for data analysis included
frequency, percentage, mean, standard deviation, One-way ANOVA, and Multiple Regression
Analysis. The results revealed that most respondents were female, aged between 20-30 years
old, held a bachelor's degree, worked in state enterprise organizations, earned an average
monthly income between 15,001-25,000 baht, and held operational-level positions. Overall, full-
time employees in Bangkok Metropolitan Area rated organizational culture at the highest level
and work performance efficiency at the highest level. The hypothesis testing results indicated that
full-time employees in Bangkok Metropolitan Area with different personal factors in terms of age,
educational level, type of organization, monthly income, and job position demonstrated differences
in work performance efficiency, with work quality showing the highest difference at the statistical
significance level of 0.05 followed by quantity of work, working time, and cost-effectiveness.
However, employees with different genders showed no difference in work performance efficiency.
Furthermore, organizational culture significantly affected the work performance efficiency of
full-time employees in Bangkok Metropolitan Area at the statistical significance level of 0.05 In
particular, attention to detail had the highest mean score, followed by team orientation, outcome
orientation, stability, innovation  and risk  taking, people  orientation, and
aggressiveness/competition. These factors were considered important contributors in enhancing

employees’ work performance efficiency.

Keywords: Organizational Culture, Work Performance Efficiency, Full-time Employees, Bangkok

Metropolitan Area
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