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ABSTRACT

The objectives of this research were: 1) to study the personal factors affecting the
organizational commitment of restaurant and beverage service staff in shopping malls within
Bangkok; 2) to examine the motivational factors affecting the organizational commitment of front-
of-house restaurant and beverage service staff in shopping malls within Bangkok; and 3) to
investigate the influence of motivational factors on the organizational commitment among these
400 front-of-house restaurant and beverage service staff. Data were analyzed using descriptive
statistics, including frequency, percentage, mean, and standard deviation. Inferential statistics
employed in this study consisted of Independent Samples t-test, One-Way ANOVA (F-test), and
Multiple Regression Analysis. The research findings revealed that demographic factors—
specifically age, educational attainment, and length of employment—significantly affected
organizational commitment at a statistical significance level of 0.05. Furthermore, all five
dimensions of motivational factors, namely: 1) Physical Needs (X;), 2) Security Needs (X,), 3)
Social Needs (X3), 4) Esteem Needs (X,), and 5) Self-Actualization Needs (X5), significantly
influenced the organizational commitment of the front-of-house service staff at a statistical
significance level of 0.05. These motivational factors collectively predicted organizational
commitment at 80% (R? = 0.80). The most influential factor was Self-Actualization Needs (Xs).

The predictive equation can be formulated as follows:

Y= -0.390 +0.065X,+ 0.140X, + 0.264X3 + 0.120X, + 0.326X;

Keywords: Motivational Factors, Organizational Commitment, Food and Beverage Front-line

Staff.
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