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The influence of supporting factors in hybrid work to the organizational loyalty
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ABSTRACT

This research aimed to: 1) study the personal factors of private company employees in
Bangkok. 2) study the supporting factors in Hybrid Work of employees in private companies at
Bangkok. 3) study the organizational loyalty of employees in private companies at Bangkok,
categorized by personal factors. 4) compare the organizational loyalty of employees in private
companies at Bangkok based on personal factors. 5) study the supporting factors in Hybrid Work
arrangements that influence the organizational loyalty of employees in private companies at
Bangkok. This research is quantitative research. The sample size is 400 employees in Bangkok
who have experienced hybrid work by use questionnaire was calculated using Cochran’s (1977)
for population size is unknown with tools convenience sampling methods. The data were analyzed
by descriptive statistics including percentage, frequency, and standard deviation and inferential
statistics by One-Way ANOVA with Scheffé’s test and Multiple Regression Analysis. The research
findings revealed that private-sector employees in Bangkok. The supporting factors in hybrid work
level is the 1% The personal factors including gender, age, marital status, average monthly
income, years of experience and distance from home and office. The supporting 4 factors in
Hybrid Work organizational characteristics & policies and practices (X;) work systems and
technology (X,) supervisors (X3) and employee characteristics (X,;) at the 0.05 level of
significance. R?= 0.882 these factors could predict the organizational loyalty of private-sector
employees in Bangkok by 88.2 percent. Employee characteristics (X,) exerted the greatest

influence.

Prediction equation: ¥ =0.060 + 0.263X, + 0.206X, + 0.135X5 + 0.383X,

Keywords: Hybrid Work, Organizational Loyalty, Employee characteristics
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