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ABSTRACT

This research aimed to study personal factors, happiness at work and loyalty of employees
in food and beverage manufacturing organizations. To study personal factors affecting loyalty to
food and beverage manufacturing organizations. To study happiness at work affecting loyalty to
food and beverage manufacturing organizations. This research was conducted in a quantitative
manner. The sample group was 400 employees or workers in food and beverage manufacturing
organizations. The statistics used for data analysis were descriptive statistics, including frequency,
percentage, mean and standard deviation, and inferential statistics, including Independent Sample
T-test, One-Way ANOVA (F-test) and Multiple Regression analysis. The results of the research
found that most respondents were female. The age range of the majority of respondents was 26-35
years old. The average monthly income was between 20,001-30,000 baht. Most respondents had
worked for 1-4 years. The results of testing Hypothesis 1 found that different personal factors,
gender, age, and working period would not result in different happiness in life and different monthly
income levels. will have an effect on loyalty to food and beverage manufacturing organizations that
are statistically different at the 0.05 level. The results of the second hypothesis test found that
happiness at work affects loyalty of employees in food and beverage manufacturing organizations
in 5 aspects, with the peaceful aspect (Happy Soul) having the highest effect on loyalty to food and
beverage manufacturing organizations overall, and the relaxing aspect (Happy Relax) having the
lowest effect on loyalty to food and beverage manufacturing organizations with statistically

significant at the 0.05 level.

Keywords: happiness at work, loyalty to the organization
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