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Abstract

This thematic paper aims to (1) investigate the personal factors of stress and turnover
among company employees in Bangkok Province. (2) compare the turnover of company
employees in Bangkok Province classified by personal factors and (3) examine the stress factors
affecting the turnover of company employees in Bangkok Province. The sample group for this

research consisted of 400 company employees in Bangkok Province. The instrument used for



data collection was a questionnaire. The statistics used for data analysis included frequency,
percentage, mean, standard deviation, independent samples t-test, one-way ANOVA (F-test), and
multiple linear regression.

The research findings revealed that: (1) the overall stress level of company employees in
Bangkok Province was at a high mean score; (2) the overall turnover level of company employees
in Bangkok Province was at a high mean score; (3) company employees in Bangkok Province
with different occupations had statistically significant differences in overall turnover at the 0.05
level; and (4) stress factors, namely stress from personal factors, stress from organizational
factors, and stress from job-related factors, significantly affected the turnover of company
employees in Bangkok Province at the 0.05 statistical significance level, accounting for 69.30%

of the variance in employee turnover.

Keyword: Stress factors, turnover, company employees
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