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Factors affecting the organizational commitment of sales staff in stores in Bangkok

and its vicinity
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Abstract

This research aimed to (1) study organizational, job-related, and psychological factors, as
well as organizational commitment among retail sales employees in Bangkok and metropolitan
areas, (2) compare organizational commitment of retail sales employees classified by personal
factors, and (3) examine the effects of organizational, job-related, and psychological factors on
organizational commitment. The sample consisted of 400 respondents, and data were collected
using questionnaires. Statistical methods used in the analysis included frequency, percentage,

mean, and standard deviation. Hypothesis testing was conducted using the f-test and one-way



ANOVA. LSD was used for pairwise comparisons when differences were found, and multiple
regression analysis was applied. The results showed that most respondents were female, aged
between 21-30 years, held a bachelor’'s degree, and had a monthly income of 20,001-30,000
baht. Personal factors such as gender, age, education level, and income had a statistically
significant effect on organizational commitment at the 0.05 level. Furthermore, organizational, job-
related, and psychological factors significantly influenced organizational commitment at the 0.05

level.

Keywords: Factors, Organizational commitment
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