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The Perception of Social Security Benefits Affecting Service Quality

for the Insured Person in Hospitals in Samut Prakan Province
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Abstract
This research aimed to (1) study personal factors and the perception of social security
benefits among insured persons, (2) examine the quality of hospital services, (3) compare service
quality based on personal factors, and (4) investigate how the perception of social security benefits
affects the quality of service received by insured persons. This was a survey research study, with a
sample size of 400 participants. The statistical methods employed included frequency distribution,

percentage, mean, standard deviation, t-test, and ANOVA. Where significant differences were found,



pairwise comparisons were conducted using the LSD method, and Multiple Regression Analysis was
also applied.

The findings revealed that most respondents were female, aged between 25 and 34 years,
held a bachelor's degree, were insured under Section 33 of the Social Security Act, and had been
insured for more than 10 years. Overall, the respondents' perception of social security benefits was
rated at the highest level. In terms of specific dimensions, intentional awareness scored the highest.
The overall quality of service was also rated at the highest level, with the assurance dimension
receiving the highest mean score. Among personal factors, age was found to significantly influence
the perceived quality of service. Furthermore, memory and intentional awareness had a statistically

significant effect on service quality at the 0.05 level.
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