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Abstract

This research aimed to: 1) study personal factors affecting acceptance of the TRD
Property Valuation application; 2) examine the success of the TRD Property Valuation
application; 3) compare the success in using the TRD Property Valuation application
according to personal factors; and 4) study the technology acceptance of TRD Property
Valuation application users, Treasury Department. The sample consisted of 400
respondents. Questionnaires were used as the research instrument. Statistical analyses
included frequency, percentage, mean, standard deviation, t-test, ANOVA with LSD for
pair comparisons when differences were found, and Multiple Regression.

The results showed that most application users were female, aged between 36-

45 years, with bachelor's degree education, government/state enterprise occupation, and



monthly income between 25,001-35,000 baht. Personal factors including age, education,
occupation, and income differed significantly in their impact on TRD Property Valuation
application at the 0.05 statistical significance level. All technology acceptance factors,
including perceived ease of use, perceived usefulness, attitude toward use, behavioral
intention to use, and actual use, affected the success of the mobile application with
statistical significance at the 0.05 level.

Keywords: Technology Acceptance, Success, TRD Property Valuation Application
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