anssanznaniasnanalszansnnlumslfinew
VDIYARNINITNATINGAA dIBNANY
Core Competencies Affecting Job Performance

of Personnel at the Central Excise Department

Aas o o ¢
BIFFAT BFITAU

Ornsasi Atsawarat
I GER)
=1 Aa o Qq/, dyd [ 6 di = [ 1 [ A A
mmﬂmnUﬂidum@qﬂizmmwa 1) ﬂﬂmﬂawmuqﬂﬂa FNITDUBZHRAN UTZRNTNIN

lun13dfideu 2) wWisuisudsziniamlunsd fideu Suswnarndadvaiuyaas uaz

3) Anmannuenanfiginadelszinimwlumad judnuuesyasninsuasmwada daunad

MIANE LT AT TIUST U UEHEREERK! R YAMININTURTINATA FI%NaN4
F1wu 300 au laglfuuuseumadueiasdalumafiunurudeys Tianzidayslasldaia
wssasn ldud dranad disessr duads uazddiudsauwanasgu uasaidiiiena

o A ° o a v Aa o A & A
oA MIneaauAd (test) LA IMUIAUNT 2 auds MR NNLUIUTIUMAE N (F-test)
fmiudmuddunininnit 2 duds minwuanuuandwazliouisnidunsdlosldis (LsD)

LL&Zﬂ’]i’iLﬂiﬂZﬁ(ﬂ’]iﬂ@ﬂQUL%OL§%W1QQM

HanIAns wud 1) yaanssulnaidwwends a1g3zning 31-40 O szaunisdinm

=

Usganad desnnyaainadudisnoms sseznalumaljidnudesndt 5 T meldiadodaidion

141A% 20,000 UIN ammu:m‘fﬂi@mmaglmwﬁmﬂﬁq@ I@U@Tﬁ%ﬁﬁﬁwmﬁﬂqaq@ Ao

'
I v [

@Tﬂumiﬁ@u”ulumwwgﬂﬁawaumsmazﬁmﬁu sudunddadodasngafadunssiay
dl A a a a wa ' Q dl £Z t-ﬂld 1 dl

AU W UaTw ﬂi:awﬁnﬁwluﬂﬁ‘sﬂgummi@mmaglmmumnw G lagdunianads

FIFAAAAIBAUNINYDIY EandunlanaduiaongadadulInnany 2) Tadudmuyaas

dnuwazddzaninwlunisd judauuanedreiu duwa szaunmsdnm dezianyaaing uas

'
aad

eldladodatfon agelinudanniadianszal 0.05 3) FuTINULHANAINadaLIZANTA N
6

lun19d G wudn dun1sganadunns dun1sdaaiuanudoimylunuendn uaz

duwmarhamduiy fnadedsedniawlunsui@nu sglivpsagnieianszay 0.0

ardany : ausnuznan, dsdninlumali@ng, yaains, nausrswaiia, saunans



ABSTRACT

This research aimed to: 1) study personal factors; core competencies; work performance
efficiency; 2) compare work performance efficiency classified by personal factors; and 3) study
the impact of core competencies on work performance efficiency of the central personnel at the

Excise Department.

This study employed a quantitative research design. The sample consisted of
300 personnel from the Central Excise Department. A questionnaire was utilized as the primary
instrument for data collection. The data were analyzed using both descriptive and inferential
statistics. Descriptive statistics included frequency, percentage, mean, and standard deviation.
Inferential statistics included the t-test for independent variables with two groups, one-way
analysis of variance (F-test) for independent variables with more than two groups, and pairwise
comparisons using the Least Significant Difference (LSD) method when statistically significant
differences were found. In addition, multiple linear regression analysis was employed to examine

the relationships among variables.

The results of the study revealed that: 1) the majority of personnel were female,
aged between 31 and 40 years, held a bachelor's degree, were employed as civil servants,
had less than five years of work experience, and earned an average monthly income
not exceeding 20,000 baht; the overall level of core competencies was rated as highest,
with the highest mean score found in the domain of adherence to integrity and ethics, and the
lowest in the accumulation of professional expertise; the overall level of work performance was
also rated as highest, with the highest mean score in work quality and the lowest in work quantity;
2) differences in personal factors-namely gender, education level, type of personnel, and average
monthly income-were found to have a statistically significant effect on work performance at the
0.05 level of significance; and 3) core competencies were found to have a statistically significant
influence on work performance, particularly in the areas of achievement orientation, promotion of

professional expertise, and teamwork, at the 0.05 level of significance.

Keywords: Core Competencies, Job Performance, Personnel, Excise Department, Central Administration
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