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Abstract

This research aimed to study personal factors, motivation, and work efficiency
levels of officials involved in the procurement process at the Department of Primary
Industries and Mines. Data was collected through questionnaires from 233 respondents.
The data analysis employed frequency, percentage, mean, standard deviation, One-way
ANOVA (with LSD method for pair comparisons when differences were found), and
Multiple Regression Analysis.

The findings revealed that most respondents were female, aged 31-40 years,
with monthly salaries of 20,001-30,000 baht, bachelor's degree education, civil servant
status, and 6-10 years of work experience. Personnel type, as a personal factor,
significantly affected work efficiency at the .05 significance level, with civil servants
showing higher efficiency than permanent employees and government employees. Overall
work efficiency was rated at a high level, with work quality being the factor that officials
prioritized the most. Motivation affecting work efficiency was also rated at a high level
overall. For motivating factors, work achievement had the highest mean score, while
among supporting factors, policy and administration had the highest mean score.
The factors of job characteristics, policy and administration, work environment, and salary

and benefits significantly affected work efficiency at the .05 significance level.

Keywords: Motivation, Work Efficiency, Procurement
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