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ABSTRACT

This study aimed to (1) examine personal factors, (2) explore organizational culture,
(3) investigate organizational loyalty, (4) compare organizational loyalty across different personal
factors, and (5) analyze the influence of organizational culture on organizational loyalty among

personnel at the Central Excise Department.

A quantitative research approach was employed, with data collected through questionnaires
from 294 personnel. Descriptive statistics frequency, percentage, mean, and standard deviation
were used to summarize the data, while inferential statistics including t-tests, one-way ANOVA,

and multiple regression analysis were used to test the hypotheses.

The results indicated that most respondents were female, aged 30-40 years, held a
bachelor's degree, earned a monthly salary not exceeding 15,000 baht, were civil servants, and
had 1-5 years of work experience. Overall, organizational culture was rated at the highest level,
with bureaucratic culture scoring highest and adaptive culture scoring lowest. Organizational
loyalty was also at the highest level, particularly in emotional and perceptual aspects, while
behavioral expressions were lowest. No statistically significant differences in organizational loyalty
were found based on personal factors (p > 0.05). However, organizational culture including clan,

adaptive, and bureaucratic types significantly influenced organizational loyalty (p < 0.05).

Keywords: Organizational culture, Organizational loyalty, Central Excise Department
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