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ABSTRACT

The objective of this research were 1) To examine personal factors 2) To study
motivational factors 3) To study hygiene factors 4) To study the level of happiness at work 5)
To compare happiness at work based on personal factors 6) To explore motivational factors
affecting happiness at work and 7) To explore hygiene factors affecting happiness at work. The
sample group consisted of 356 civil servants from the Excise Department. Data were collected
using questionnaires and analyzed using descriptive statistics including frequency, percentage,
mean, and standard deviation, as well as inferential statistics such as t-test, F-test, and multiple

regression analysis.

The findings revealed that the majority of respondents were female, aged between 36—
45 years, held a bachelor's degree, served in knowledge worker positions, had 1-5 years of
work experience, and earned a monthly income of 20,000 baht or less. Overall, motivational
factors were rated at the highest level, with achievement receiving the highest average score,
while recognition received the lowest. Hygiene factors were also rated at the highest level, with
job security scoring the highest, and salary the lowest. The overall level of happiness at work
was also at the highest level, with the unit level receiving the highest average, and the person
level the lowest. The comparison revealed that personal factors such as gender, age, education
level, position type, work experience, and income level significantly influenced differences in
happiness at work. The motivational factors affecting happiness at work included advancement,
work itself, achievement, and growth. Hygiene factors that affected happiness at work were

interpersonal relationships, company policies, and the work conditions.

Keywords: Motivational factors, Hygiene factors, Happiness at work, The Excise Department
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