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Abstract

This research aimed to: 1) examine personal factors of employees, 2) investigate
employee motivation factors, 3) study organizational commitment of employees, 4) compare
organizational commitment classified by personal factors, and 5) identify motivation factors
affecting organizational commitment. The sample consisted of 400 commercial bank employees
in Samut Prakan Province. Data were analyzed using frequency, percentage, standard deviation,
mean, and multiple correlation coefficient. The findings revealed that: 1) most employees were
female, aged 31 - 40 years, with bachelor's degrees, working as customer service officers for
4 - 7 years; 2) both internal and external motivation factors were at the highest level; 3)
organizational commitment was at the highest level; 4) differences in job position and work
duration significantly affected organizational commitment at the 0.05 level; and 5) factors most
significantly affecting organizational commitment at the 0.05 level external motivation in were
acceptance from executives, external motivation in welfare benefits, internal motivation in

responsibility, external motivation in other privileges and internal motivation in achievement.
Keywords: Motivation, Organizational Commitment, Commercial Bank Employees
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