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Abstract

The objectives of this research were to (1) study the personal factors of Thai tourists,
(2) examine their internal and external motivations, (3) assess the level of intention to travel to
secondary cities, (4) compare travel intention by personal factors, and (5) analyze the influence
of internal and external motivations on travel intention to secondary cities. The sample group
comprised 400 Thai tourists who had traveled to one of the 55 designated secondary cities.
The research instrument was a questionnaire. Data were analyzed using frequency,
percentage, mean, standard deviation, t-test, one-way ANOVA, and multiple regression
analysis. The results revealed that: (1) most respondents were female, aged 20-30 years, held
a bachelor's degree, earned a monthly income of 15,001-25,000 baht, and worked in the
private sector. The preferred travel destinations were in the Northern and Central regions. Main
reasons for traveling included the appeal of natural resources and landscapes. Popular travel
periods were public holidays, and private cars were the primary mode of transportation. TikTok
was the main source of tourism information. (2) Internal motivation to travel to secondary cities
was at the highest level. (3) External motivation was also at the highest level. (4) Overall travel
intention to secondary cities was at the highest level. (5) Personal factors such as age, income,
and travel period significantly affected travel intention at the .05 level. Both internal and external

motivations had a statistically significant influence on travel intention at the .05 level.

Keyword: internal and external motivation, travel intention, secondary city tourism
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