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ABSTRACT

This research aimed to examine personal factors, quality of work life, and job
performance among personnel at the Central Excise Department. It also sought to
compare the quality of work life based on personal factors. The sample consisted of 294
personnel, and data were collected using a questionnaire. The analysis employed both
descriptive statistics and inferential statistics, including Independent Sample t-test, One-
way ANOVA, and multiple regression analysis. The findings revealed that most
respondents were female, aged 36-45 years, single, held a bachelor's degree, had 1-5
years of work experience, and earned a monthly salary between 15,001 and 30,000 baht.
Among the dimensions of quality of work life, the need for interpersonal relationships was
rated as the most important. In terms of job performance, the most influential aspect was
work quantity. Hypothesis testing showed that age and years of service significantly
affected job performance. Furthermore, all three dimensions of quality of work life-
existence needs, relatedness needs, and growth needs-had a statistically significant effect
on job performance at the 0.05 level.

Keywords: Quality of Work Life, Job Performance, Central Excise Department
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