a P 1 ~< [ v A P
AMNINLINTNEY Namam'mwawaslwaagllan‘lzmsmssmuun
Ltamaiﬁﬂnﬁnﬁﬁﬁﬂﬁqﬂﬂaﬁﬁumsimﬁ'lﬁfmmaﬁmmﬁuﬁmmﬁ"mm'm 1
Service quality affecting the satisfaction of those using the service of Filing

personal income tax returns through the Huai Khwang 1 Area Revenue Branch Office

FUFNT DONR
UNANEa

(7
o

Ao &
NIIUAINU

o

¢ A = o a =
@qﬂizaamwaﬂﬂ‘mﬂ%ﬂmuy‘ﬂﬂa ﬂm.ﬂ']Wlliﬂ'ﬁ ﬂ'J']iJWGWf’Jl"ﬂ“llaG

7

HuN TSN TIMLLLLEAII Elﬂ’]iﬂ’]‘]?}ﬁuvlﬁlqlﬂﬂaﬁ‘i‘i&] AMNIBEIBNINTBEITNINTANUNEIVN

2

v 1

¥89279 1 NENAE19IIWIU 400 A I@]UlfLLUUaaUﬂ’]&lluﬂ’liLﬁUTJUi’JﬂJ‘ﬂ'aHaLLRZ
ez ran DEDALTINTIDA LA RDALTIDNNY 1@uA Independent Sample t-test, One-way

ANOVA LLa:ms’imezﬁn@ﬂamwmm

= =

HamyIspwuglsuIndulngiduinands a1y 31-40 T szdudIyaraiuacd

v o

= = v

elduInnii 40,000 UNdaLian Qmmwﬁmsﬁ@%ﬁmﬂﬁmwwﬁm"’rymﬂﬁq@ﬂa G
anudugdsiswrasing dumaailaldgualunsliuinig duanuidatiareans
Twusms drumslwanaduladamslduims uazsunisasuauasdansliuims dau
mm'ﬁawalwaa;jfmlﬁu'%n’]iﬁuuuumemumsmﬁﬁﬂﬁqﬂﬂaﬁmmmuéwﬁfmm
ATININTAUATNIAIBU9 1 ﬁvl@i”%'um'mﬁm”tymﬂﬁq@ﬁa @Tmﬁagaﬁvl,@ﬁ'mnﬂﬂﬁu%ﬂ'ﬁ
LAzEURIE WIBANNAEAIN

KamImaseuaNNdzIunLd Tadduyaaadinadannuiinalazasgunliuinig
E‘iuu,uuLLamﬁslmsmﬁlﬁuvl,@mﬂﬂaﬁimmmuﬁwﬁfmmaﬁwwmﬁuﬁmmﬁamnn 1

aad

adnafividdnyneadan o.os laun a1y uaznoldiafodaiden ameigmnIwLINIEING

GaAUNIN GFLWU aa;jml%u%msﬁmwu LRANIN Uﬂ?iﬂ’]ﬁﬁ%ﬂﬁgﬂﬂﬂﬁiiﬂ ATNIBEINIT

]
o o aad

FIININIRRAINVIRI82219 1 e efidsddy neafian 0.05 ynew ldud dudesuae
AMUAZAIN MudunaunTRLINT A Agliuinns dugununliuinng du
alddaidialduiniuazdudayai ldivanmsuins edwiideddymiaiianizay 0.0

Ardan: aunInuInig, anudsnels, mEduldyananisnan, dEnusIIWINTAUA

UKLV 1



ABSTRACT

The objective of this research is to study the influence of personal factors, service
quality, and customer satisfaction among individuals who filed personal income tax returns at
the Huai Khwang Area Revenue Branch Office 1. Additionally, the study aims to compare
customer satisfaction levels based on different personal factors. The sample group consisted
of 400 individuals who filed personal income tax returns through the aforementioned office.
Data was collected using a questionnaire and analyzed using both descriptive and inferential
statistics, including Independent Sample t-test, One-way ANOVA, and Multiple Regression

Analysis.

The results revealed that the majority of the service users were female, aged between
31 and 40, held a bachelor's degree, and had a monthly income exceeding 40,000 Baht. The
aspects of service quality rated as most important by the users included tangibility of services,
attentiveness in service provision, reliability, assurance, and responsiveness. In terms of
satisfaction, the most valued aspects were the information received through the service and

the available facilities.

Hypothesis testing indicated that personal factors such as age and average monthly
income had a statistically significant effect on customer satisfaction at the Huai Khwang Area
Revenue Branch Office 1. Furthermore, all dimensions of service quality facilities, service
procedures, service personnel, service quality, service costs, and information provided had a

statistically significant impact on customer satisfaction at the 0.05 significance level.

Keywords: Service Quality, Satisfaction, Personal Income Tax, The Huai Khwang 1 Area

Revenue Branch Office
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