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Abstract

This research aimed to study the influence of quality of work life on organizational
commitment among employees of private companies in Bangkok and its metropolitan areas. The
study adopted Walton’s (1973) quality of work life framework, which consists of eight dimensions:
adequate and fair compensation, safe and healthy working conditions, opportunities for continued
growth and security, development of human capabilities, social integration in the workplace,
constitutionalism, work-life balance, and the social relevance of work life. The sample consisted of
409 employees selected through convenience sampling. Data were collected using an online
questionnaire and analyzed using descriptive statistics, analysis of variance (ANOVA), and multiple
regression analysis.

The findings revealed that employees rated their quality of work life at a “high” level and their
organizational commitment at the “highest” level. The dimensions of quality of work life that
significantly influenced organizational commitment were: social integration (B = 0.372, p < .000),
opportunities for continued growth and security (B = 0.181, p < .000), work-life balance (B = 0.167,
p = .005), and safe and healthy working conditions ([3 = 0.155, p = .004). In contrast, other aspects
such as compensation, development of human capabilities, constitutionalism, and the social
relevance of work did not show a statistically significant influence on organizational commitment,

despite being rated at a “high” level.

Keywords: Quality of Work Life, Organizational Commitment, Private Sector Employees, Bangkok

Metropolitan Area
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