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ABSTRACT

This study aimed to investigate the factors influencing job satisfaction among government officials
in the Bangkok Metropolitan Area, using Herzberg's Two-Factor Theory, which comprises motivator
factors and hygiene factors. This research employed a quantitative methodology. The sample consisted
of 400 government officials working in the Bangkok Metropolitan Area. Data were collected through an
online questionnaire and analyzed using both descriptive statistics (frequency, percentage, mean, and
standard deviation) and inferential statistics, specifically Multiple regression analysis. The results revealed
that most respondents were female government officials aged between 25 and 35 years, holding a
bachelor's degree, single, earning an average monthly income of 15,000-25,000 baht, with 4—6 years of
service, and serving in operational-level positions. Hypothesis testing showed that seven factors had a
statistically significant effect on job satisfaction at the 0.05 level. The most influential factor was
relationships with peers, followed by recognition, work security, Growth, achievement, working conditions,
and work itself, respectively. On the other hand, four factors were found to have no statistically significant
effect on job satisfaction at the 0.05 level: advancement, Company policies & Administration, relationships

with supervisor, and salary, respectively.

Keywords : Job Satisfaction, Motivator Factors, Hygiene Factors
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