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The Influence of Work-Life Balance on Work Engagement in a Private Organization

in Bangkok
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ABSTRACT

This research aims to study the influence of work-life balance on work engagement within a
company located in Bangkok. The primary factor analyzed is work-life balance, which is divided
into several dimensions: time balance, balance in dedication or involvement between work and
family, and satisfaction balance. These dimensions are assessed in relation to their influence on
job engagement. The study used a sample of 403 participants, and data were collected via an
online questionnaire using convenience sampling. Statistical methods used for data analysis
included descriptive statistics, one-way analysis of variance (One-way ANOVA), and multiple
regression analysis. The research findings revealed that the majority of respondents were female,
aged between 31-40 years, single, without children, holding a bachelor’s degree, with over 10
years of work experience, employed in back-office roles, and in operational-level positions.

The factors found to have the greatest influence on job engagement were:

involvement balance (B = -0.183, p = .017 satisfaction balance (B = 0.166, p = .038) Together,
all variables could explain 1.2% of the variance in job engagement. Additionally, the research found
a relationship between management-level positions and satisfaction-related work-life balance.
Specifically, the higher the management position, the lower the satisfaction, yet the influence on job
engagement increased—possibly due to stress from the responsibilities required to ensure work
success.

Keywords: Work-life balance, Job engagement
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