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The Impacts of Quality of Work Life on Organization Commitment

of Personnel in The Central Excise Department

o € 6
WINRIINIITD I‘W"IT’] N3tk

UNANLa

[
[

Aa v aql,d
N13IYAII WY

o

@qﬂszmﬁlﬁaﬁﬂm 1) szauvaIgmnInIialun1srieu 2) szauvasaina
;dﬂw”miaaoﬁm 3) ﬁ'ﬂﬁwamaaqmmw%%lumiﬁwmuﬁ'mmwiam’m;dﬂw”u@iaaaﬁnwaoqﬂmm
NINRTINRUARIUNA mjwé’aam\ﬁmﬂumﬁ{m%ﬁ D YANNINTURTINAAATHIUNA faulnn
wwands Ja1g321319 30 - 40 T FszaumsanmuIygrad iduyaainsdszinndinonis
szpzialumtuitasnin 5 3 Seldiaisdaidantasnit 20,000 v lFuuusauowlunis
uTIuTINdays I@ﬂaﬁﬁﬁllﬁumﬁmﬁ:ﬁiaga Ietur fnanwd dnseuas Aaae eaawdaaun
AT mﬁ,mw:ﬁ@hﬁwﬂi:ﬁﬂﬁ?mn@mammuwvg (Multiple Regression Analysis)
HamMTITEwLd qunwdialunivihaulasmsagluszauann Qmmw%%lumiﬁwmvﬁi
8 1 MWNInafusAUENWRdaaIRnITasYANINININETINAdaduna1ldTasaz 18.40 9
Iamalumsw"’wmé'ﬂﬂmwmam‘ﬂﬂaﬁﬁ‘n%wasiammanw"’u@iaaaﬁmmﬂﬁq@ NANNTILATIZH A1
é’uﬂszﬁw%%wmnammuwn (Multiple Regression Analysis) W71 Qmmw%%lumsﬁﬁmuﬁagj
5 @ lawn Iamasl,umiw”@umﬁ'ﬂﬂmwmadqﬂﬂadawa@iamm;dﬂw”miaaaﬁmmﬂﬁq@ (B=0.123,

P < 0.001) 5848981018 AMUFNANWINTIaMI¥NNUALTIAEUAL (B = 0.118, P < 0.001) MIysanm3

messnuluassng (B = 0.105, P = 0.003) anuauasuazanuimtinluamn (B = 0.081, P < 0.001)

=4

wazanIwnIIiunlaaadsuazgnguansme (B = 0.074, P = 0.011) a1ad1ay luame
mmammuﬁlﬁmwau,azglﬁﬁsm MIAATWENTEIHYAAR LLazé’ﬂwmzamﬁﬁQm@hLLazLﬂuﬂizIMﬁ

dadiny liidinadannunnwudaasdnTadiidbimdynmiada

Adany : QuuTIalunhau, anuknwudaasdng, naasInaiadIunand



ABSTRACT

The objectives of this research were to study: (1) the level of quality of work life, (2) the level
of organizational commitment, and (3) the influence of quality of work life on organizational
commitment among personnel at the Central Excise Department. The sample consisted of personnel
from the Central Excise Department, most of whom were female, aged between 30 and 40 years,
held a bachelor's degree, were government officials, had less than five years of work experience,
and earned an average monthly income of less than 20,000 baht. Data were collected using
questionnaires. The statistical methods employed in the analysis included frequency, percentage,
mean, standard deviation, and multiple regression analysis.

The research findings revealed that the overall quality of work life was at a high level. The
eight dimensions of quality of work life could collectively explain 18.40% of the variance in
organizational commitment among personnel at the Central Excise Department. Among these, the
Development of Human Capacities had the strongest influence on organizational commitment. The
results of the multiple regression analysis indicated that five aspects of quality of work life significantly
influenced organizational commitment: Development of Human Capacities (B = 0.123, p < 0.001),
Work Life Balance (B = 0.118, p < 0.001), Social Integration in the Work Organization (B = 0.105,
p = 0.003), Opportunity for Continued Growth and Security (B = 0.081, p < 0.001), and Safe and
Healthy Working Conditions (B = 0.074, p = 0.011). In contrast, Adequate and Fair Compensation,
Constitutionalism, and Social Relevance of Work Life did not significantly affect organizational

commitment.
Keywords: Quality of Work Life, Organizational commitment, Central Excise Department
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