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ABSTRACT

This research aimed to 1) study personal factors of Administrative Officer in the Office
of the Attorney General 2) study quality of work life 3) study quality of work life that affects
organizational commitment. The research was quantitative research. The sample group was 283
administrative officer in the Office of the Attorney General working at The Government Complex
Commemorating His Majesty The King’'s 80th Birthday Anniversary, 5th December, B.E. 2550
(2007). The statistics used for data analysis were frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The results of the research found that most of the respondents were female, aged 41-50
years, had a bachelor's degree, had worked for 1-5 years and 6-10 years, had an average
monthly income of 20,001-30,000 baht, and were marital. Personal factors, age, education level,
working period, average monthly income, and marital status were significantly different at the
0.05 level. Quality of work life affects organizational commitment in 2 aspects: fair and adequate
compensation and opportunities to develop knowledge and skills. At 0.05 statistical significance

level
Keywords: Quality of working life, Organizational commitment, Administrative Officer
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