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ABSTRACT

The objectives of this study were to (1) examine the effect of work-life balance on job performance
and service of Generation Z employees in Bangkok. (2) investigate the influence of organizational values on
job performance and service of Generation Z employees in Bangkok. and (3) explore the combined effect of
work-life balance and organizational values on job performance and service of Generation Z employees in
Bangkok. The sample group consisted of 400 Generation Z employees working in Bangkok. The tools used in
the research are questionnaires. The statistics used in the data analysis were percentage, frequency, mean, and
standard deviation. The researchers used T-test statistics, one-way ANOVA and multiple regression analysis

(MRA).
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