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Abstract

This thematic paper aims to (1) To explore the individual characteristics of employees in
the chemical industry in Bangkok. (2) To investigate the work environment of employees in the
chemical industry in Bangkok. (3) To examine the prevalence of job burnout among employees in
the chemical industry in Bangkok. (4) To compare the prevalence of job burnout among employees
in the chemical industry in Bangkok based on individual characteristics. (5) To determine the
relationship between the work environment and job burnout among employees in the chemical
industry in Bangkok.

The sample of this research consisted of 400 employees in the chemical industry in
Bangkok. Data was collected using a 5-point Likert scale questionnaire with an overall Cronbach's
alpha reliability coefficient of 0.92 1. Data analysis involved frequency distribution, percentage,
mean, standard deviation, one-way analysis of variance (ANOVA) and multiple regression
analysis.

The research findings revealed that (1) The majority of the sample were female (69.3%),
aged between 22 and 32 years (58.5%), held a bachelor's degree (79.0%), were in operational
positions (62.5%), and had a monthly income between 20,001 and 30,000 baht (27.0%). (2) The
overall work environment was rated as high. (3) The overall level of job burnout was rated as low.
(4) There were statistically significant differences (p <0.05) in the overall levels of job burnout
among employees in Bangkok's chemical industry based on their age, education level, position, and
monthly income. (5) There was a significant relationship (p <.05) between working environment
factors (safety, organizational management, and compensation) and job burnout among employees
in Bangkok's chemical industry. These factors explained 67.20% of the variance in job burnout.

Keyword: work environment, job burnout, chemical industry
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