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ABSTRACT

This independent study aimed to 1) to study the personal factors of Sri Panwa hotel
employees Phuket province (2) to study the work motivation of Sri panwa hotel employees Phuket
province (3) to study performance efficiency of Sri panwa hotel employees Phuket province
(4) to compare the job efficiency by personal employee characteristics and (5) to study motivation
affecting performance efficiency of employees Sri panwa hotel employees Phuket province. The
sample group was 195 employees of using sample were randomized by convenience sampling. the
study tool was questionaire. Statistics were frequency, percentage, mean, standard deviation,

ANOVA, LSD method. and multiple regression analysis at the 0.05 level of significance.

The results showed that most employees are female, 106 people, age 31-40 years,
bachelor's degree level, 94 people, monthly income 10,000-20,000B, operating level, Working
age: more than 1 year but not more than 3 years, 60 people, The overall opinion level of work
motivation was at high level and the overall performance efficiency was at high level; Employees
with different educational level and salary level had different performance efficiency, but
employees with different gender, age, job position and working age no different performance
efficiency; and work motivation that affected the performance efficiency of employees including
Responsibility, Achievement, Status, Relationships with supervisors, Personal life, Job security

and the work Itself. These factors predicted (R) the performance efficiency of 76.40%.

Keywords: Work Motivation, Performance Efficiency, Sri panwa hotel
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