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Abstract

The titled "Organizational Culture Affecting the Work Performance of Debt Collection
Employees in Private Companies in Mueang District, Nonthaburi Province" aims to study how different
personal factors impact the work performance of debt collectors, as well as the organizational culture
that influences their efficiency. This quantitative research collected data through a questionnaire from
335 employees, considering four components of organizational culture: Power Culture, Role Culture,
Task Culture, and Person Culture. The performance variables include Quality, Quantity, Time, and

Costs.

The findings reveal that the demographic characteristics of debt collection employees in
Mueang District, Nonthaburi Province, predominantly consist of female employees aged 26-30 years,
holding a bachelor's degree, with an average income of 10,000-20,000 Baht per month, and having work
experience of 1-5 years. The study of organizational culture indicates that Power Culture ranks the
highest, followed by Person Culture. In terms of work performance, quality is the most significant aspect,

followed by time.

The results of the multiple regression analysis on organizational culture influencing the overall
performance of debt collection employees in private companies within the Mueang District, Nonthaburi
Province, revealed that organizational culture significantly impacts their overall performance at a
statistical significance level of 0.05. Three predictor variables were identified: authoritarian culture, task-

oriented culture, and individual-oriented culture. The multiple correlation coefficient (R) was 0.82,



indicating that organizational culture influences 67% of the work performance of debt collection
employees in private companies in the Mueang District, Nonthaburi Province.

Among the factors analyzed, individual-oriented culture (X4) had the greatest impact on overall
work performance, followed by authoritarian culture (X1), and task-oriented culture (X3), had the least
influence on overall work performance, respectively. Meanwhile, role-oriented culture (X2) did not
affect overall work performance.

Keywords: organizational culture, work performance, debt collection employees.
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