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Environmental factors affecting the acceptance of smart office technology

among university personnel in Pathumwan District
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ABSTRACT

This research aims to: 1) study the working environment of university personnel in the Pathumwan
district, 2) compare the acceptance of smart office technology among university personnel in the
Pathumwan district, classified by personal factors, and 3) examine the working environment factors that
influence the acceptance of smart oftice technology among university personnel in the Pathumwan district.
Data were collected using an online questionnaire via Google Forms from 400 university personnel in the
Pathumwan district. The data were analyzed using descriptive statistics, and hypotheses were tested with t-

test, One-Way ANOVA, and multiple regression analysis.



The results showed that: 1) the overall working environment factors were at a high level, 2) the
acceptance of smart office technology among university personnel in the Pathumwan district varied by
age, educational level, field of study, and work experience, and 3) working environment factors related to
perceived usefulness and perceived ease of use positively influenced the acceptance of smart office

technology among university personnel in the Pathumwan district.

Keywords: Work Environment, Smart Office Technology Acceptance, University Personnel
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