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ABSTRACT

This thematic paper aims to (1) Examine the individual factors of civil servants in the
Cooperative Promotion Department. (2) Investigate the perceived organizational support among civil
servants in the Cooperative Promotion Department. (3) Explore the level of organizational
commitment among civil servants in the Cooperative Promotion Department. (4) Compare the
organizational commitment of civil servants in the Cooperative Promotion Department based on
individual factors. (5) Analyze the relationship between perceived organizational support and
organizational commitment among civil servants in the Cooperative Promotion Department.

The sample of this study consisted of 400 civil servants from the Cooperative Promotion
Department. Data were collected using a 5-point Likert scale questionnaire with a Cronbach's alpha of
0.937. Data analysis involved the use of frequency, percentage, mean, standard deviation, t-test, one-
way ANOVA, and multiple regression analysis.

The research findings revealed that (1) the majority of the sample were female, aged between
26 and 35, with 6-10 years of work experience, a bachelor's degree, and held academic positions. (2)
The overall perceived organizational support among civil servants in the Cooperative Promotion
Department was found to be at the highest level. (3) The overall level of organizational commitment
among civil servants in the Cooperative Promotion Department was found to be at the highest level.
(4) The level of organizational commitment among civil servants in the Cooperative Promotion
Department varied significantly (p < 0.05) across different age groups, years of experience,
educational backgrounds, and positions. (5) The study found that civil servants' perceptions o f
organizational support in areas such as compensation and benefits, knowledge and career
development, job security, emotional support, and job performance were significantly associated (p <

.05) with their organizational commitment. These factors collectively explained 43.80% of the



variance in organizational commitment among civil servants in the Cooperative Promotion
Department.
Keyword: The effect of perceived organizational , Commitment , The cooperative promotion

department
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Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error ﬂ t Sig.
MAaA ( Constant) 1.260 202 6236 .000
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