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THE IMPACT OF JOB SATISFACTION ON ORGANIZATIONAL COMMITMENT

AMONG EMPLOYEES IN THE PETROCHEMICAL AND CHEMICAL INDUSTRY

IN THE WELLGROW INDUSTRIAL ESTATE, CHACHOENGSAO PROVINCE
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Abstract

This thematic paper aims to (1) examine the personal factors, job satisfaction, and organizational
commitment of employees in the petrochemical and chemical industry in the Wellgrow Industrial Estate,
Chachoengsao Province. (2) To compare the organizational commitment of employees in the petrochemical
and chemical industry in the Wellgrow Industrial Estate, Chachoengsao Province, in relation to personal
factors. (3) To investigate the impact of job satisfaction on organizational commitment among employees
in the petrochemical and chemical industry in the Wellgrow Industrial Estate, Chachoengsao Province.

The sample of this research consisted of 400 employees in the petrochemical and chemical industry
in the Wellgrow Industrial Estate, Chachoengsao Province. Data was collected using a 5-point Likert scale
questionnaire with an overall Cronbach's alpha reliability coefficient of 0.910. Data analysis involved
frequency distribution, percentage, mean, standard deviation, one-way analysis of variance (ANOVA), and
multiple regression analysis.

The research findings revealed that (1) The overall job satisfaction of employees in the
petrochemical and chemical industry in the Wellgrow Industrial Estate, Chachoengsao Province was rated
as high. (2) The overall organizational commitment of employees in the petrochemical and chemical
industry in the Wellgrow Industrial Estate, Chachoengsao Province was rated as high. (3) There was a
significant difference (p < 0.05) in organizational commitment among employees in the petrochemical and
chemical industry in the Wellgrow Industrial Estate, Chachoengsao Province based on gender, age,
education level, work experience, and monthly income. (4) Job satisfaction significantly predicted
organizational commitment (p < 0.05).

Keyword: job satisfaction, organizational commitment, petrochemical and chemical industry
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