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Work motivation and The Four paths of accomplishments affecting the services

behaviors of professional nurses in private hospitals in Bangkok area
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ABSTRACT

This research aimed to investigate (1) the general conditions of work motivation, the four paths of
accomplishments, and service behavior among professional nurses, (2)work motivation affecting service
behavior of professional nurses, and (3) the four paths of accomplishments affecting service behavior of
professional nurses. The sample comprised 4 00 professional nurses employed in private hospitals in
Bangkok. The study's findings revealed that (1) the majority of respondents were female, single, aged
31-40 years, held a bachelor's degree, earned an average monthly income 0f40,001-50,000 baht, and
possessed 11-15 years of nursing experience. (2) Most respondents placed high importance on overall work
motivation, with particular emphasis on the need for positive relationships. (3) A significant number of
respondents valued characteristics aligned with the principle of influence. The results of hypothesis testing
indicated that work motivation significantly influences the service behavior of professional nurses in private
hospitals in Bangkok. (4) Most respondents expressed agreement regarding the service behavior of
professional nurses, particularly in relation to ethics and professional conduct. (5) The findings confirmed
that work motivation significantly affects the service behavior of professional nurses in private hospitals in
Bangkok at a statistical significance level of 0.01, and (6) the results of testing the second hypothesis
indicated that the four paths of accomplishments significantly influence the service behavior of professional

nurses in private hospitals in Bangkok at a statistical significance level of 0.01.

Keywords: Work motivation, Four paths of accomplishment, Service behavior of professional Nurses
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