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Soft Skills factors influence the work success of company employees working in

industrial plants in Samut Sakhon Province.
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ABSTRACT

This independent study aims to investigate (1) the general conditions of soft skills and (2) job
success among employees working in industrial factories in Samut Sakhon Province. The objective is to
examine the influence of soft skills on job success among these employees. The sample group consisted of
400 employees working in industrial factories in Samut Sakhon Province. A questionnaire was employed
as the data collection tool. Descriptive statistical analysis included frequency distribution, percentage,
mean, and standard deviation, while inferential statistical analysis employed multiple linear regression
analysis.

The findings revealed that (1) The majority of respondents were female, aged between 31-40
years, holding a bachelor's degree as their highest educational qualification. Most respondents were single,
had 5-10 years of work experience, and earned an average monthly income between 20,001 and 30,000
THB. (2) Respondents placed high importance on soft skills overall. When analyzed by specific
components of soft skills, it was found that teamwork skills had the highest average score and were rated
as highly important, followed by communication skills, adaptability skills, time management skills, and
emotional intelligence skills, respectively. (3) Hypothesis testing indicated that soft skills significantly
influenced the job success of employees working in industrial factories in Samut Sakhon Province, with

statistical significance at the 0.05 level.

Keywords: Soft Skills, Job Success, Employees Industrial Factories
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