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The Impact of Work Values on the Quality of Working Life of Generation Z in Bangkok
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ABSTRACT

This independent study aims to Examine the work values of Generation Z in Bangkok and its
metropolitan area Investigate the quality of working life (QWL) of Generation Z in Bangkok and its
metropolitan area, with a sample size of 400 participants. The analysis revealed the following findings
Most respondents were female, aged between 27-29 years, single, held a bachelor's degree, had an average
monthly income of 20,000 THB or less, and had over five years of work experience. Respondents placed a
highest level of importance on overall work values, with the highest emphasis on interpersonal
understanding. Respondents' opinions on the quality of working life of Generation Z, in general, were at a
highest level, with the highest rating given to work attributes based on legal and justice principles. The
hypothesis testing indicated that work Values significantly influenced the quality of working life for

Generation Z in Bangkok and its metropolitan area, with a statistical significance level of 40.2 percent.

Keywords : Work Values, Quality of Working Life, Generation Z
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