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Factors affecting the decision to purchase Mitrphol brand sugar in Bangkok
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ABSTRACT

This independent study aimed to (1) study personal factors in Bangkok (2) study marketing mix
factors (3) study the decision to buy MitrPhol brand sugar (4) compare the decision to buy classified by
personal factors (5) study the marketing mix of products that affect the decision to buy. The sample group
was 400 people living in Bangkok using a questionnaire. The data was analyzed using frequency,

percentage, mean, standard deviation, one-way analysis of variance, and multiple linear regression analysis.



The study found that most of the respondents were alternative genders, aged 21-30 years, had a
bachelor's degree, were married, had an average monthly income of 15,000-30,000 baht, were employees
of private companies, had 3 family members, and had a frequency of purchasing once per month. They
usually bought from retail stores. The product they bought was refined white sugar and bought in the amount
of 1 piece. The overall importance of the marketing mix was at the highest level. The overall decision-
making process was at a high level. Personal factors included gender, age, education level, status, income,
occupation, number of family members, frequency of purchase, purchase channel, and selected product.
And the purchase quantity is different, there will be a difference in the purchasing decision process at a
statistically significant level of 0.05. The marketing mix has an effect on the purchase decision of MitrPhol

brand sugar at a statistically significant level of 0.05.

Keywords: Marketing mix factors, MitrPhol brand sugar
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