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The factors influencing the work performance of government personnel

in Phaya Thai District, Bangkok
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ABSTRACT

This study explores the factors influencing the work performance of government personnel in Phaya
Thai District, Bangkok. The objectives are: (1) to examine the personal characteristics of government
personnel; (2) to analyze motivational and supportive factors affecting their performance; (3) to evaluate
their work performance levels; (4) to compare work performance across different personal factors; and (5)
to identify factors significantly impacting work performance. A total of 400 government personnel were
sampled, and data were collected using a structured questionnaire. Descriptive statistics—including
frequency, percentage, mean, and standard deviation—along with one-way ANOVA and multiple

regression analysis, were employed for data analysis.

The findings revealed that the majority of respondents were female, aged 21-30 years, holding a
bachelor’s degree, with an average monthly income of 10,001-20,000 THB and work experience of 1-5
years. Both motivational and supportive factors significantly influenced work performance, with overall
mean scores rated at a high level. Statistically significant differences in work performance were observed
across variations in age, education level, monthly income, and work experience (p < 0.05). Furthermore,
motivational and supportive factors were identified as significant predictors of work performance (p < 0.05).
These findings underscore the importance of addressing motivational and supportive factors through
targeted strategies to enhance the performance of government personnel in public administration.

Keywords: Personnel ; Motivation ; Efficiency
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