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Factors affecting the decision-making process of choosing Vegan restaurants in
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ABSTRACT

This independent study aimed to (1) study the personal factors of Vegan restaurant users in
Bangkok (2) study the marketing mix factors (3) study the decision-making process of choosing Vegan
restaurants (4) compare the decision-making process of choosing Vegan restaurants classified by personal
factors (5) to study the marketing mix that affects the decision-making process of choosing Vegan
restaurants. The sample group consisted of 400 Vegans who ate Vegan food at Vegan restaurants in
Bangkok. The questionnaire was used. The statistical values used were frequency, percentage, mean,

standard deviation, One-way analysis of variance, and multiple linear regression analysis.



The results of the study found that most of the respondents were female, aged 41-50 years, had a
bachelor's degree, worked as employees in private companies, and had an average monthly income of
25,001-40,000 baht. The overall marketing mix was at the most important level. The overall decision-
making process of choosing Vegan restaurants was at the most agree level. Different personal factors of age
will have different decisions to choose Vegan restaurants. The marketing mix has a statistically significant
effect on the decision-making process of choosing Vegan restaurants in Bangkok at a level of 0.05.

Keywords: Marketing mix, Vegan restaurants, Bangkok
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