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ABSTRACT

This thematic paper aims to (1) To analyze the personal characteristics of private company
employees in Bangkok. (2) To investigate the motivations behind private company employees' decisions to
join a provident fund. (3) To examine the marketing mix factors influencing provident fund membership
among private company employees in Bangkok. (4) To study the decision-making process of private
company employees in Bangkok regarding provident fund membership. (5) To compare the decision-
making processes of private company employees in Bangkok regarding provident fund membership based
on their personal characteristics. (6) To study the factors influencing the decision to become a member of a
provident fund among private company employees in Bangkok.

The research sample consisted of 400 employees from private companies in Bangkok that offer
provident fund benefits. A 5-point Likert Scale questionnaire was used to collect data, with an overall
Cronbach's alpha of 0.920. Data analysis involved frequency distribution, percentage, mean, standard
deviation, one-way analysis of variance (ANOVA), and multiple regression analysis.

The research findings revealed that (1) The majority of the sample were female, aged between 31
and 40, with a bachelor's degree, single, having 6-10 years of work experience, and earning an average
monthly income of 30,001 to 45,000 baht. (2) The overall average score for motivational factors regarding
provident fund membership among private company employees in Bangkok was the highest (3) The overall
average score for marketing mix factors related to provident fund membership was also the highest (4) The
overall decision to become a member of a provident fund among private company employees in Bangkok
was rated as very high. (5) The decision to join a provident fund varied significantly (p < 0.05) among
Bangkok-based private company employees with different education levels, marital statuses, work
experiences, and incomes. (6) A statistically significant relationship (p < 0.05) was found between
motivational and marketing mix factors and the decision to participate in a provident fund among private

company employees in Bangkok.
Keywords : Provident fund , Private company employees , Bangkok
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