adenasnanemsanaulamenlyusmslsasy vosinneuie1312 ng
Tuanufingamuuriiuns
FACTORS AFFECTING THAI TOURISTS' DECISION-MAKING IN CHOOSING

HOTEL SERVICES IN BANGKOK METROPOLITAN AREA
agua) wenan nazesn Fandey
infinundngasusmsgsnonadia, 019156

Natticha Jayakom, Orathai Chuacharoen

E-Mail: 6614990039@rumail.ru.ac.th, orathai c@rumail.ru.ac.th

[

Y Y a dyd J A = [ v 9 =
MIAuANdasiNTaglsraen (1) mednyatediuyana Jadoa1uganInnIsuing

v Y a A v A A Y Aa @ 1 A dy A
Tasearuaaine uazmsdaaulalumsaonldusns Isausy vouinnounerw 1 neluaiun

A = v A A J Aa o 1 ~

nzaMnLIuAs 2) ionfssuisumsanaulylums@eonldusmsTswsy veninveaunerynInglu

d” ~ o [ A = v Y a Aaa A
waNunngannumIuas U uatedIuyaaa (3) meanatem U MMTUINMINTENT WA
1 v Aa A Y a o 1 d' d" d' d‘
asmsaaduludonldus milswsy vouinneuierrn Ineluwaiufngunuumiuas wag (4) tive
= v Y a A d’dQ a 1 v Aa A Y Aa [y} 1 d'
anuTaseauaainenionsnasemsaaaulalumsdenldusms Isausy vouinnoungry lne

F v

Ty uAngINwnIUAS

U Y ] a o g‘u dyd 9 LY ] d‘ dy d'
naudl0619lumsisensell Ae laun Wnvewudeoryn Ineluwaiunngunnunmiuns sau

<

v
=Y

g‘/ A A Aq Y F) I 1 1
NITU 400 AU Lﬂimu@ﬂﬁlﬂumﬁ!,ﬂmamaml@u“a WUy Uao U ML UNIAIEIUY ST 5

[ a

Asq Y a < Y FY T A F [ ~ [ ~

sEaU anan 1 lumsinsizideya laun Anwd mdesaz Annde drudeununiasgIu nMs
a L4 a L4
AATNANNNTUTIUMARYT Az MIUATITHANNTDADDENY A

HAN13398 WU (1) NINTINAUNINNITUTNS NINTINTITERIUTATNGT LAz NINTINNT
aadulvveninneuiedndIne luangamuunmiuas egluszauuiniige (2) Wnneuinedn Ine

dy A A S U [ = 1

Tuwanuingunnuiuasilima 819 013w 51918 szAUMIANY A FDIUMNMTAUTTUANAI

v = v A Y A 1 (% 1 A v o W QQd' [
ﬂ‘Ll%811ﬂTiG]ﬂﬁui‘ﬂﬂf‘].liﬂTiI’i\iuﬁJIﬂEJﬁ’JlILW]ﬂG]”IQﬂll’E)EJNiJHEJﬁ”IﬂﬂJ‘VINﬁE]@VI 0.05 (3) SIEDELRN

'
= 1

a aa A v A A Y Aa @ 1 A 49’ A
AUNTN msusMsnuansnanemsaaauladenlyusns Isausu sumuﬂwmmm%n”lmclmwwuw

1 A o o w Qad' [ Aa A d’dQQ 1 v A
NFUNNUVIUAT DY NUUITIAYNWADAN 0.05 LAy (@) TateduInInentonsnanemsaadu oy

A @ v

A < ) { £ { H () aaa
mstaen1¥usms Isasy veuinneuionyn Ineluwanuingunnumiuasedniivedinynieanan

g

0.05

MEAY: AUAIMMNIUING, Inanen,msdenldusmslsausu


mailto:6614990039@rumail.ru.ac.th

Abstract

This thematic paper aims to (1) To investigate personal factors, service quality factors,
psychological factors, and decision-making processes in choosing hotel services among Thai tourists in
Bangkok metropolitan area. (2) To compare the decision-making processes in choosing hotel services
among Thai tourists in Bangkok metropolitan area, classified by personal factors. (3) To examine the
influence of service quality factors on the decision-making process of Thai tourists in choosing hotels in
Bangkok. (4) To study the psychological factors influencing the decision-making process of Thai tourists
in selecting hotel services in Bangkok.

The sample population for this research consists of 400 Thai tourists in selecting hotel services in
Bangkok. Data was collected using a 5-point Likert scale questionnaire. Data analysis involved frequency
distribution, percentage, mean, standard deviation, one-way analysis of variance (ANOVA) and multiple
regression analysis.

The research findings revealed that (1) The overall levels of service quality, psychological factors,
and decision-making among Thai tourists in Bangkok were found to be very high. (2) Thai tourists in
Bangkok with different gender, age, occupation, income, education level, and marital status have
significantly different decision-making processes in choosing hotel services at the 0.05 significance level.
(3) Service quality factors significantly influence Thai tourists' decision-making in choosing hotel services
in Bangkok at the 0.05 significance level. (4) Psychological factors significantly influence Thai tourists'
decision-making in choosing hotel services in Bangkok at the 0.05 significance level.

Keyword: service quality, psychological factors, decision-making among Thai tourists
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