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Abstract

This thematic paper aims to (1) To examine individual factors, management practices, and
transformational leadership among security guards in Bangkok and its metropolitan area. (2) To compare
individual factors that influence transformational leadership among security guards in Bangkok and its
metropolitan area. (3) To investigate the impact of management practices on transformational leadership
among security guards in Bangkok and its metropolitan area.

The sample population for this research consists of 375 security guards in Bangkok and its
metropolitan area. Data was collected using a 5-point Likert scale questionnaire. Data analysis involved
frequency distribution, percentage, mean, standard deviation, one-way analysis of variance (ANOVA) and
multiple regression analysis.

The research findings revealed that (1) The overall level of bureaucratic management among
security guards in Bangkok and its metropolitan area is high. (2) The overall level of transformational
leadership among security guards in Bangkok and its metropolitan area is high. (3) There is a statistically
significant difference (p < 0.05) in attitudes towards the influence of transformational leadership between
male and female security guards in Bangkok and its metropolitan area. (4) Bureaucratic management aspects
such as hierarchy, responsibility, rationality, expertise, discipline, and professionalism significantly
influence the overall level of transformational leadership among security guards in Bangkok and its

metropolitan area (p < 0.05).

Keyword: bureaucratic management, transformational leadership, security guards
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