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ABSTRACT

This independent study aimed to (1) study personal factors, communication within the
construction industry, and work efficiency of employees at Mik Construct Co., Ltd. (2) compare work
efficiency of employees at Mik Construct Co., Ltd. classified by personal factors, and (3) study the
communication within the construction industry that affects the work efficiency of employees at Mik
Construct Co., Ltd. The sample group consisted of 132 employees of Mik Construct Co., Ltd. who had to
work and communicate within Mik Construct Co., Ltd. The questionnaire was used to analyze the data using
frequency, percentage, mean, standard deviation, One-way analysis of variance, and Multiple linear
regression analysis.

The results of the study found that most of the respondents were male, aged 36-45, had a lower
secondary education, were construction workers, and had been working for more than 5 years. Overall,
communication within the construction industry was at the highest level. Overall construction work
efficiency is at a high level. Employees of Mik Construct Co., Ltd. with different job positions have different
work efficiency at a statistically significant level of 0.05. Communication within the construction industry
affects the overall work efficiency of employees of Mik Construct Co., Ltd. at a statistically significant level
of 0.05 in all 3 aspects. Timely information provision has the highest impact on overall work efficiency,
followed by two-way communication, and regular meetings have the lowest impact on overall work
efficiency.

Keywords: Construction industry communication, Work efficiency
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