mamauilufinaawanelszansmumsinanuveayamnsHNNMUALINYY
NIUNNNHIUATTeamwork Influences the Work Performance of Personnel at

BangKhen District Office, Bangkok.

o ¢ d a
WIINGHAN NINFIUUN,HA.AT.03 1N TAUT0Y
Kitphop Pornpatcharanon, Orathai Chuacharoen
NANGATUIMITFININNNTUNA UN1INGITETINAUHA

Master of Business Administration, Ramkhamhaeng University

UNAAED
Aa v g‘/ dyd [ S A = 4‘ = v 1 o I~ =1 A a
N13IVYATIIUY @]QﬂigﬁﬂﬂLWﬂﬁﬂHT 1) LW@ﬁﬂHTﬂﬂﬂﬂﬁ?uuﬂﬂa ﬂTiVIN"Il.!L‘]JLW]lI Llag‘ﬂﬁ%ﬁ‘ﬂ‘ﬁﬂ'lw
MIHUYD9 YAMNTANTINUIALIIUY NFINWUHIUAT 2) tiowfFeufieulse @nsnmmsiianuves

=

o W ) v 4 o I {
YAAINTENNNUVALIVUNFUNHLIUAT Tunawfatedauyana 3) mednemsiiuiluiiug
dawanolszans M sinauuesyAaINTd MINNUUALIIY NFANALHIUAT NGUAI0819AANET AD

) o Y o I a [ [l
YAa1ns TUa NN WVADIBUY pFUNNIUAT Taglyuuudeuniy nssinuuiudinane
Ysz@NTnIMMIITIIUY0IYAAINTFNINOUYAVIUYY AFUNNUHIUATTIUIU 229 AU ADAN 1%
Mfovaz Aunae ANDEUUUNIATFIU One Way ANOVA (F-test) 1Az Multiple Regression Analysis
a o 1 [ 1 1 @ 1 1 [~ a

Ha1nN15390 WUt 1) Tavedruynna nguatesediulvaiiwwavas Gooaz 54.15)
a ] Y A 1A ' ' 9 Vo o
Hanunmida Govaz 51.09) 10 lAmasaomougIug 10,001 - 20,000 UM (Gosaz 44.98) pgdanare
] 9 = [ = [ A 9
Fn¥IANNAzoIALAZAIUANEITAE (Fouag 21.40) Uszaumaan luszaui g (Fosas 47.16) Lag
= a oA o w a2 Y o I ~ v o
Uszeznamadgianuluduinaua 1-51 Gegaz 29.26) msatlunuluamsvedluszauun
Tagaumsaanodoasinundouniga (x=4.21, SD = 0.5796) Usz@nsnmmsrialassauluszdu
11N Munamsdianuiiaundeniniiga (x = 4.08, SD = 0.8790) 2) YAAINTENTNNUAATIUUY

[

A Y A ' A [ [ = A 1 [ =~ a A [
NIUNNUNIUAT NY 3181@@@18{5]@&@914 danarhe sEAUMSANY NuANA1NY YUseansnmmsiiau

@ [

1 [ 1 o W Aaaa o I 1
Tagsuuana1anUog 19l ied iy“ﬂNﬁﬂﬁﬁﬁ%ﬂU 0.05 3) M uny ﬁ?l&ﬂ’?ﬂiﬁ’]ﬂﬁﬂ uazﬁﬁuma

Yszanua dawanelszansammsanlun s mveayaa I dnInOUVAL UYL NFINHUTIUAT

]
A o aaa 1%

pgnditiodynatanszay 0.05 ensaielsz@niammisiiau lddeoas 20.00

o o w o I a A o 9w
AaIALY : ﬂ1iﬂ1ﬁ1ulﬂu“ﬁﬂ, ﬂigﬁﬂ‘ﬁﬂTWﬂWiﬂNWH, UAAINT TIUDNNUVAVINUUVU DTIUNWUHNIUAT



ABSTRACT

This research aimed to: 1) examine personal factors, teamwork, and work performance of personnel at
Bang Khen District Office, Bangkok; 2) compare the work performance of personnel at Bang Khen District
Office based on personal factors; and 3) study the impact of teamwork on the work performance of personnel
at Bang Khen District Office, Bangkok. The sample consisted of 229 personnel at Bang Khen District Office,
and data were collected using a questionnaire. Statistical methods used included percentage, mean, standard

deviation, One-Way ANOVA (F-test), and Multiple Regression Analysis.

The findings revealed that 1)Regarding personal factors, the majority of the respondents were female
(54.15%), single (51.09%), with an average monthly income between 10,001-20,000 THB (44.98%). Most
worked in the Cleaning and Public Parks Division (21.40%), held a bachelor's degree (47.16%), and had 1-5
years of work experience at the district office (29.26%). Teamwork was rated at a high level overall, with the
communication aspect scoring the highest (x_= 4.21, SD = 0.5796). Overall work performance was also rated
at a high level, with the timeliness of task performance scoring the highest (x =4.08, SD = 0.8790). 2)
Personnel with differing monthly incomes, divisions, and education levels demonstrated statistically
significant differences in overall work performance at the 0.05 level. 3)Teamwork, particularly in the aspects
of collaboration and coordination, had a statistically significant positive impact on the overall work
performance of personnel at Bang Khen District Office at the 0.05 level. These variables could predict 20.00%

of work performance.

Keywords: Teamwork, Work Performance, Personnel, Bang Khen District Office, Bangkok
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