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Abstract

The research on the quality of work life influencing happiness in work performance of
civil servants in the offices of the southern Bangkok district aims to study the quality of work life
and happiness in work performance of civil servants in the offices of the southern Bangkok
district, to compare different work performance happiness based on personal factors of civil
servants in the offices of the southern Bangkok district, and to study the influence of quality of
work life affecting happiness in work performance of civil servants in the offices of the southern
Bangkok district. Data were collected from a sample group of 400 people. Statistical methods
used for data analysis included descriptive statistics such as frequency, percentage, mean, standard
deviation, and inferential statistics such as one-way ANOVA and multiple regression analysis
using the Least Significant Difference (LSD) method. The study found that (1) the quality of work
life of civil servants in the offices of the southern Bangkok district is at a high level, (2) happiness
in work performance of civil servants in the offices of the southern Bangkok district is at a high
level, (3) respondents with different personal factors of civil servants in the offices of the southern
Bangkok district in terms of gender, age, education level, and marital status have no significant
difference in happiness in work performance, (4) personal factors such as position type, income,
and work duration have a statistically significant difference in happiness in work performance at
the 0.05 level, and (5) the quality of work life influencing happiness in work performance of civil
servants in the offices of the southern Bangkok district includes environmental safety and health,
social integration, and social responsibility considerations, while other aspects of work life quality

do not significantly affect happiness in work performance.
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