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Comparison of Income Department's Image, Klong Toei District Office, Bangkok Metropolitan
Area, Segmented by Personal Factors of Service Users and Study of Service Quality Impact on

Income Department's Image, Klong Toei District Office, Bangkok Metropolitan Area
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Abstract

The objectives of this research are 1) to compare the image of the income department, Klong Toei District
Office, Bangkok Metropolitan Area, segmented by personal factors of service users, and 2) to study the
quality of service that influences the image of the income department, Klong Toei District Office, Bangkok
Metropolitan Area. The sample group consists of 400 service users of the income department, Klong Toei
District Office, Bangkok Metropolitan Area. Research tools include personal factor questionnaires, service
quality level questionnaires, image level questionnaires, and additional statistical analysis tools such as
frequency distribution, percentages, means, standard deviations, T-Test analysis for differences, univariate
analysis of variance, and linear regression analysis.

The results of this research are as follows.

1. The service quality of the income department, Klong Toei District Office, Bangkok Metropolitan Area,
is perceived to be at the highest level overall across all 5 dimensions,Tangibility, Reliability, Responsiveness,
Assurance, and Empathy.

2. The work image of the income department, Klong Toei District Office, Bangkok Metropolitan Area,
specifically in terms of responsiveness and empathy, significantly affects the work image of the income department
at a statistical significance level of 0.05

This research provides insights into the service quality that impacts the image of the income department,
Klong Toei District Office, Bangkok Metropolitan Area, and identifies quality-related issues and challenges.
Therefore, the research findings are beneficial for the department to utilize as guidelines for improving and
developing service quality to enhance confidence among service recipients, which is crucial for government officials

to prioritize and implement strategies to build trust from the service recipients.
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