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ABSTRACT

This research aims to 1) study the work motivation and organizational commitment 2) to
compare different organizational commitments according to individual factors 3) to study the
influence of work motivation and organizational commitment of operational employees at a life
insurance company in Bangkok. The sample group used in the research was 4 0 0 personnel at
operational employees of AIA Company Limited using questionnaires and QR Codes as a tool for
data collection. The statistics used in the descriptive analysis were frequency, percentage, mean,
and standard deviation. And statistics used in inferential analysis to test hypotheses compare
differences T-test, hypothesis tested with One-way Analysis of Variance ANOVA, and multiple
regressions. The results of the study found that 1) the work motivation and organizational
commitment of operating level employees of a life insurance company in Bangkok were overall at
a high level. 2) the organizational commitment of operational level employees of a life insurance
company in Bangkok was at a high level. Bangkok is different according to salary rates. 3) Work
motivation in terms of power motivation has a positive influence on organizational commitment
of operational employees at a life insurance company in Bangkok. Meanwhile, relationship

motivation has a negative effect on organizational commitment.
Keywords: Work motivation, Commitment to the organization
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