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ABSTRACT

This research aimed to 1) study the motivation and organizational commitment of customer service
officers of Kasikorn Bank in the Bangkok metropolitan area, 2) compare the organizational commitment
differences according to the different personal factors of customer service officers at Kasikorn Bank in the
Bangkok metropolitan area, and 3) study the influence of motivation affecting the organizational commitment
of customer service officers of Kasikorn Bank in the Bangkok metropolitan area. The sample group was the
customer service officers of Kasikorn Bank, branch customer service officers in the Bangkok metropolitan area,
using a questionnaire with 4 0 0 people. The statistics used were percentage, mean, standard deviation,
Independent t-test, One Way ANOVA, and Multiple Regression Analysis.

The research results revealed that 1) most of the sample were 268 females, aged 31-40 years old, single,
with a bachelor's degree, earning 15,001-35,000 baht, and having worked for 11 years or more with statistical
significance. The motivations affecting the organizational commitment of customer service officers consisted
of the need for sustenance and social relationships with statistical significance.

Keywords : Motivation, Organizational Commitment, Customer Service Officers of Kasikorn Bank
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