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The Influence of Motivation on Job Satisfaction among Employees Working

in a Government Hospital in Bangkok.
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Abstract

The objectives of the research on motivational factors influencing job satisfaction of employees in a
government hospital in Bangkok are as follows: 1. To study the motivation and job satisfaction of
employees in a government hospital in Bangkok. 2. To compare job satisfaction among employees
based on personal factors in a government hospital in Bangkok. 3. To investigate the influence of
motivation on job satisfaction of employees in a government hospital in Bangkok. The sample consists
of 3,507 employees from a government hospital in Bangkok. A questionnaire was used to collect data
from the sample. The data was analyzed using statistical methods including Mean, Standard
Deviation, Independent Sample T-Test, One Way Analysis of Variance (F-test), and Multiple Linear
Regression. The research findings indicate that gender, age, marital status, education level, job
position, tenure, and income have no significant differences in job satisfaction, suggesting that these
personal factors do not influence job satisfaction among the employees. The study found that among
the three motivational factors—need for achievement, need for affiliation, and need for power—only
the need for achievement and the need for affiliation significantly influence job satisfaction. The need
for power does not have a significant influence on job satisfaction. It is believed that strong

relationships at the workplace contribute to higher job satisfaction among employees, enhancing their



work lives. Having strong relationships with colleagues helps employees represent the organization
effectively, feel more relaxed, comfortable, and enjoy their work. When employees feel accepted by
their peers or team, they feel recognized and happier in their work. Keywords: Motivation, Job

satisfaction, Government hospital.
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