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Quality of Work Life Affecting Performance Efficiency of car insurance broker in
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Abstract

The objectives of this research were to (1) study the quality of work life and affecting
performance efficiency of car insurance broker in Bangkok and metropolitan Area (2) compare the
work efficiency classified by personal factors of car insurance broker in Bangkok and metropolitan
area (3) study the influence of quality of work life on the work efficiency of car insurance broker
in Bangkok and metropolitan area. Questionnaire were the tool to collect data from 400 car
insurance broker in Bangkok and metropolitan area. The data was analyzed using descriptive and
inferential statistics (T-Test, F-test, and multiple regression analysis). The study found that (1) the
quality of work life and work performance efficiency of car insurance broker in Bangkok and
metropolitan area were at high level, (2) car insurance broker in Bangkok and metropolitan area
work efficiency varied by differences in gender, age, work experience, average monthly income,
and educational level. (3) the quality of work life constitutionalism, the total life space, safe and
healthy environment, growth and security, social relevance influence on work performance

efficiency
Keywords : Quality of work life, Affecting performance efficiency, Car insurance broker
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