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The Quality of Work Life Affecting Work Efficiency of Healthcare Personnel in

Songkhla Provincial Health Office.
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Abstract

This research aims to (1) To investigate the quality of working life and the operational efficiency
of healthcare professionals at Songkhla Province Public Health Office. (2) To compare the operational
efficiency based on various factors among healthcare personnel. (3) To examine the impact of working
conditions on operational efficiency. Data was collected using an online questionnaire through Google
Form, targeting a sample group of 400 individuals. The data was analyzed using descriptive statistics, T-
Test, One-Way ANOVA, and Multiple Regression Analysis. Key findings of the study indicate that (1) the
quality of working life and operational efficiency of healthcare personnel in Songkhla province are at a
satisfactory level, (2) the operational efficiency varies based on factors such as gender, marital status, job
position, type of work, and work experience, and (3) the five specific aspects of working life quality,
including career advancement and job stability, work-life balance, social integration or collaboration,
opportunities for self-development, and consideration of societal benefits and responsibilities, positively

influence the operational efficiency of healthcare personnel at the Songkhla Province Public Health Office.
Keywords: quality of work life, operational efficiency, Songkhla Provincial Health Office
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