! VY J [ a wa
MIzANMAIYATINNANBANNVISNINANBIANIVBIYAAINIszALUGTRIU]Y
Tsanegnaenruluvangannuriiyag’
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Abstract

This research aims to (1) compare organizational loyalty among operational-level
personnel in private hospitals in Bangkok according to different personal factors, and (2) study
the influence of stress on organizational loyalty among operational-level personnel in private
hospitals in Bangkok. The sample population includes permanent employees working in private
hospitals in Bangkok. The research instruments used are personal factor questionnaires, job stress
questionnaires, and organizational loyalty questionnaires. The statistics used for data analysis
include frequency distribution, percentage, mean, standard deviation, T-Test, one-way ANOVA,
and multiple regression analysis.

The study results found that (1) the stress levels of operational-level personnel in
private hospitals in Bangkok are at a moderate level, while their organizational loyalty is at a high
level; (2) the organizational loyalty of operational-level personnel in hospitals in Bangkok varies
according to age, education level, average monthly income, and length of service; and (3) job-
related stress significantly influences organizational loyalty at the 0.05 statistical significance

level.

Keywords: stress, organizational loyalty, operational-level personnel
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