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Work stress affecting organization commitment of generation Y employees in Bangkok
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ABSTRACT

The objective of this study was to investigate the influence of work stress on employee
engagement among Generation Y private companies in Bangkok. Data was collected from a sample of 400
people. The statistics used in the data analysis are percentage, frequency, mean, standard deviation, t-test,
One Way ANOVA, and Multiple Regression Analysis. The study found that (1) Generation Y private
company employees in Bangkok work stress is at a moderate level. (2) Generation Y private company
employees in Bangkok have a high level of organization commitment. (3) Employees with age, income,
and work experience and different educational levels will have different levels of organization commitment
while gender differences It does not result in different levels of organization commitment. It is an
important expression of satisfaction with the company's management process. and (4) Work stress in 5
areas: nature of work roles and duties in the job opportunity for advancement in work interpersonal
relations and organizational characteristics influences the level of organization commitment. Arising from
employees who have accumulated work stress over a long period of time and are unable to deal with that

stress. will ultimately respond through commitment to the organization

Keyword: Work Stress, Organization Commitment, Generation Y
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