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Motivational Factors Affecting Work Performance of

Generation Y Employees in Private Companies in Bangkok
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Abstract

This research aims to (1) compare the work performance variations among Generation Y employees
in private companies in Bangkok based on different personal factors, and (2) examine the impact
of motivational factors on their work performance. A survey was conducted with a sample of 400 individuals
to collect data. The analysis utilized descriptive statistics including frequency, percentage, mean,
standard deviation, and inferential statistics such as T-tests, One-Way Analysis of Variance, and
Multiple Regression Analysis.

The findings show that (1) Generation Y employees in private companies with differences
in age, education level, job position, tenure, and average monthly income have varying performance levels,
while differences in gender do not affect performance levels; (2) of the three motivational
dimensions studied, two dimensions, specifically the need for relationships and the need for growth,

significantly influence overall work performance at a statistical significance level of 0.05.

Keywords: Motivation, Work Performance, Generation Y, Private Company Employees
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