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Work factors that Influence job stress among employees Café Amazon In Bangkok.
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Abstract

The purpose of this research study is as follows: 1. Investigate personal factors to work
performance and stress among employees at café Amazon in Bangkok 2. Compare the stress levels
during work based on individual factors among at employees café¢ Amazon in Bangkok.
3. Investigate the influence of work-related factors on stress levels among at employees café
Amazon in Bangkok. The study involves 400 participants for data collection. Statistical analyses
include frequency percentage, mean, standard deviation, and hypothesis testing using One-Way
ANOVA and Multiple Regression Analysis.

The study found that at employees café Amazon in Bangkok generally have a positive
perception of work-related factors, including job characteristics, organizational roles and
responsibilities, interpersonal relationships, career success and advancement, and organizational
structure and atmosphere. However, overall, the level of work-related stress among employees is
relatively low.

The results of hypothesis testing are as follows. The test revealed that among the personal
factors, respondents mainly consisted of females, with 367 out of 400 participants, aged between
21-30 years old, adhering to Buddhism, being single, having completed high school or vocational
education, earning an average monthly income of 15,001 - 20,000 Baht, and holding a position as a
barista. 1. Different personal factors of Cafe Amazon employees in Bangkok. There are different
types of work stress. It was found that employees with different religions, status, and average
monthly income and different positions have different job stress. While employees with gender,
age and education level different. There is no difference in performance. Statistically significant at
the 0.05 level. 2. Work factors influence work stress among employees at Café Amazon in Bangkok.
It was found that of the 5 work factors, 1 side was the nature of work. That influences the work

stress of employees at Café Amazon in Bangkok Statistically significant at the 0.05 level.
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